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What is this product?

It's an insurance plan taken out by employers to insure part of their employees pay so that the
employees can continue to receive income if they are unable to work because of illness or injury.

Income replacement benefit is claimed by and paid to the employer. That benefit is then paid to
employees through normal payroll.

To open a plan there must be at least 5 members at the start and throughout the plan. However, we
will consider fewer members though with added terms.

What is insured by our plan?

You select the level of protection you want to provide to your employees, based on their earnings, if
they are unable to work because of illness or injury.

Our plans have been designed so that you can choose from a range of features and cost-related
options to fit within the needs of your business and those of your employees.

The total maximum benefit you can insure for each
employee is the lower of £180,000 per annum, or 75% of
their total earnings. If you also include National Insurance
Contributions (NIC), this cannot exceed a maximum of waiting, or deferred,

£240,000 per annum. period defining the
initial period for which
no benefit is payable.

You can choose a

The length of time for which a benefit claim can be payable
is from 6 months up to State Pension age. Certain versions
of the Group Income Replacement Plan have claim duration There is a choice of 4,
limits of either 6 months, 1, 2, 3 or 5 years. All claim periods 8, 13, 26 or 52 weeks.
are subject to certain other cessation criteria which, if

applicable, may shorten either the period for which benefit is

paid or the amount payable.

If an employee is able to return to work on a restricted basis but the incapacity continues to cause a
reduction in income, for example on a part time basis or as part of rehabilitation, then benefit may
still be payable on a proportionate basis.

It is also possible, at an additional cost, to choose an inflationary increase after payment of the first
full year’s benefit. This annual inflationary increase to the benefit will continue until the end of the
claim.

Plans may be agreed and priced on an own occupation basis or, at a lower cost, on an alternative
occupation basis.

You may also choose to insure your contributions to an employee’s pension scheme, other
employee benefits added to pay and your liability for employers’ NIC on the amount of
benefit paid to your employees.



What benefits are there for your employees?

An employer providing replacement income at a level
that can exceed Statutory Sick Pay, will help support
employees in meeting their ongoing financial
prioritise their financial commitments so they can concentrate on returning to
protection. full health and work.

Employees don’t always

What other benefits are there for you, their employer?

Offering a range of employee benefits, including Group
Income Replacement, can attract higher quality people and

, , It can help you to meet
improve the retention of employees.

your financial and legal

Absences can be more effectively managed. You will also not obligations such as
need to have as many potentially difficult conversations with Statutory Sick Pay and
absent employees. We will help support your absent
employee’s return to fitness and work allowing you to
concentrate on running your business.

your own sickness
scheme costs.

In most circumstances Group Income Replacement Plan
premiums count as a business expense for tax purposes.

What is not insured by our plan?

The Society does not apply standard general exclusions to
its Group Income Replacement Plans.

Exclusions from cover

The following are conditions for which exclusions might are applied only to an
be applied individually to an employee’s cover:- individual employee
@ Any medical condition we told you and the employee foIIowing an

we would not cover. :

. " assessment of their

® Any medical condition the employee had before the .

cover started. health, which may be
® Any incapacity arising from hazardous activities carried required based on the

out by an employee that we say we cannot cover. insurance requirements

and associated plan

Only your employees are insured; cover does not apply to
terms.

their spouses, partners or other family members.

The following are also not covered:-
@ Pregnancy.
@ Unemployment or redundancy.



Are there restrictions which affect the cover?

You and your employees must let us know truthfully,
accurately and fully all of the information we ask for.

If you do not this might have the effect of reducing the You will be unable to

amount of benefit you can claim, cause the rejection of a claim benefit not justified
future claim or in extreme circumstances result in the by your employees’
cancellation of your plan as a whole or the cover provided actual earnings.

for an employee of your business. You must ensure that you

You are responsible for establishing your needs and only select and keep
requirements and deciding if the Society’s plans and the levels of cover justified
variant and features you select are suitable to meet those by their average total

needs and requirements. Cover is restricted to the . . .
. : : . . earnings during the period
information you give us at the time the plan is set up, or ]

an employee added to it. before any claim.

If you fall behind in your premiums, payment of benefit
may be delayed, the total amount paid may be reduced or
you may lose your entitlement to make a claim. If your arrears persist your plan may be cancelled.

Benefit may be reduced if an employee also receives benefit from another income replacement
plan, whether arranged personally or otherwise.

Benefit will not be paid at all if an employee is carrying out another occupation, whether
remunerated or not (except for rehabilitation purposes with our prior agreement or if they are
eligible to receive proportionate benefit).

If benefit levels are not reviewed and increased regularly inflation will reduce, in real terms, the
value of amounts claimed in the future.

If we believe there is a significant change to the risk profile of your business during a plan year, of
which you have not notified us, we reserve the right to refuse or to amend a claim or claims and to
amend the terms of your plan accordingly.

Claims may be delayed or not allowed if you do not tell us of any potential claim within our time
limits and will normally not be paid if it is submitted after an employee has returned to work.

What are your responsibilities?

@ To give us all of the information we ask for when you apply for your plan and throughout its life and
to tell us promptly, as required, of any changes to that information.

@ To help in ensuring that your employees give us all of the information we ask them for when they
become plan members and when they claim.

® To define and to follow the eligibility criteria where your employees can be enrolled
as plan members and to tell us in writing if you wish to amend those criteria.

® To pay premiums when they become due.

@ To pass on the benefit we pay you to the relevant plan members or, where applicable,
to apply it to the credit of any other benefits insured.



® To tell us promptly, as soon as you become aware of them (or as prescribed by the agreed
administrative requirements of your plan) of any change(s) in circumstances affecting your
business or your employees.

@ To tell us of any potential claim within the time limits specified.

® To abide by the Rules and the plan terms and conditions as notified to you in our offer.
This includes the requirement to provide us with the home address for all plan members, to
enable us to meet our obligation to keep a register of Society members in line with the Friendly
Societies Act 1992.

@ To regularly review your plan to make sure that it still is adequate for the needs of your business
and that you are not over-insuring your employees.

How long does cover last?

We will agree with you at the start the terms and conditions of the plan and the premium to be paid.
Your plan review will happen annually on the anniversary of your plan.

How and when are premiums paid?

The cost of your plan will depend on:-
@ The age profile of your employees.
@ The amount of benefit to be paid when you claim.

The premiums can be

® The deferred period, the benefit escalation rate if any paid monthly or

and the selected maximum claim payment duration. annually, and we will
® The working location of plan members. agree with you before
@ The duration of any premium or rate guarantee.

. the plan commences

® Whether you choose to pay premiums annually

or monthly. the amount and method
@ An employee’s occupation and gender. of payment.

® Whether or not we require additional premiums
following assessment of employee medical history
or any health and lifestyle declarations made by the
employee or if an employee’s cover is restricted to the free cover limit due to non-provision of
medical information.

® The correct rate of NIC if you have chosen to insure this.

@ Our experience of providing your plan — we reserve the right to amend premium rates at the
next plan review date or, if later, at the end of any period of premium or rate guarantee.

There are other more general factors that can influence the cost of our plans including:-
@ Legislative, regulatory or taxation changes.

@ Other economic and environmental factors.

@ The Society’s claims, general expenses and inflation.

Premiums are payable from commencement of the plan and subsequent plan review dates.
Normally we will agree premiums to be paid during the subsequent plan year at each plan
review date as follows:-
® Single Premium Rated Plans - Premiums are based on the number

and age(s) of the current plan members at that date and the other factors set out above.



® Unit Rated Plans - The initial premium (expressed as a percentage of basic gross salary or as a
percentage of the benefit insured) is based upon the salary roll and employee details at the start
date of your plan.

How can | cancel the plan?

There are no cancellation rights applying to your plan.

, i Once terms have been
Your plan or a plan member’s cover will cease

automatically when:- offered by the Society
and accepted by you,
For your plan as a whole we are unable in

® One clear month has elapsed after we receive written
notice by you to cancel it if that notice is given during
a plan year and before the next plan review date. to cancel your plan.
@ Your business ceases to trade or if you assign the
plan without our consent.
® The total number of employees falls below 5 unless
we agree otherwise.
@ Your premiums are in arrears more than 60 days.

normal circumstances

For a plan member

® Your employee reaches the earlier of the plan member retirement age, their SPA or, in any case,
the age of 68.

® Your employee no longer meets your eligibility criteria, or you cease their plan membership for
any other reason.

@ Your employee’s contract is terminated for any reason.

We may also terminate your plan or a particular employee’s cover if either you or they do not
disclose, when requested or required to do so, information which would have caused us to decline
to offer cover in the first place.

Other important eligibility conditions

There are also mandatory conditions that will apply to all employees:-

@ They must be employed by an employer trading in the United Kingdom (“UK”) and, unless
otherwise agreed by us, they must be working and paid in the UK.

@ They must be employed under an employee contract.

® Unless we agree otherwise, they must have reached the minimum age of 18.

@ Subject to the selected plan member retirement age the maximum age for an employee
to be added to your plan is 66 but there must be a minimum of 12 months plus the
deferred period remaining before they reach the plan member retirement age.

@ They must be actively at work when they first become a plan member and also at
the time of any future increase in their cover is effected.

We may agree to provide cover for employees working abroad,
outside the UK. If we do, our agreement must be given in writing
and we may apply special terms and conditions.



Now some of the legal points

The plan is provided by Wiltshire Friendly Society Limited, Holloway House, Epsom Square,
White Horse Business Park, Trowbridge, Wiltshire BA14 OXG.

The plan and associated arrangements between an employee, an employer and the Society shall be
governed by and construed in accordance with the Laws of England, and any dispute shall be
subject to the exclusive jurisdiction of the English Courts.

You may not assign your plan without our consent.
Your plan will not acquire a surrender or maturity value at any time.

We are covered by the Financial Services Compensation Scheme (FSCS). You may be entitled to
compensation from the scheme if we cannot meet our obligations. This depends on the type of
business and if certain eligibility criteria are met.

If you wish to complain about any aspect of your membership or the service you have received from
us, please let us know by any of the means shown on the next page. If you choose to do so by
letter, please address it to the Society’s Governance & Compliance Manager.

When we receive your complaint, we will acknowledge its receipt and provide you with a copy of
our Complaints Procedure.

We will then investigate your complaint and try to resolve it with you. If, when we have completed
our procedures and issued you with our final response, you are not satisfied with the outcome, or if
after 8 weeks we have failed to issue you with a final response, you may be able to refer your
complaint to the Financial Ombudsman Service (FOS) if you are:

® A micro-enterprise which employs fewer than 10 persons and has a turnover that does not
exceed €2million.
® A small business which:
Is not a micro-enterprise;
Has an annual turnover of less than £6.5 million; and
Has a balance sheet total of less than £5 million, or employs fewer than 50 people.

The FOS contact details are:

Telephone: 0800 0 234 567
Website: www.financial-ombudsman.org.uk
Email: complaint.info@financialombudsman.org.uk

For commercial clients who are not eligible to refer complaints to FOS; the Society has a panel of
arbitrators, appointed in accordance with the Friendly Societies Act 1992, to consider disputes.

Such appointments are renewed each year at the Society’s Annual General Meeting. Please contact
us by any of the means shown on the next page.



You may contact us as follows

Telephone: 01225 752120

Email: info@wiltshirefriendly.com

Write to us:  Wiltshire Friendly Society Limited, Holloway House, Epsom Square
White Horse Business Park, Trowbridge, Wiltshire BA14 OXG

Website: www.wiltshirefriendly.com

Wiltshire Friendly Society Limited is authorised by the Incorporated under the Group Income Replacement Plans
Prudential Regulation Authority and regulated by the Friendly Societies Act 1992 For Employers

Prudential Regulation Authority and the Financial Conduct Register No. 746F December 2023

Authority under registration number 110053.




<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /CMYK
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments true
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /CreateJDFFile false
  /Description <<

    /BGR <>
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /CZE <>
    /DAN <>
    /DEU <>
    /ESP <>
    /ETI <>
    /FRA <>
    /GRE <>

    /HRV (Za stvaranje Adobe PDF dokumenata najpogodnijih za visokokvalitetni ispis prije tiskanja koristite ove postavke.  Stvoreni PDF dokumenti mogu se otvoriti Acrobat i Adobe Reader 5.0 i kasnijim verzijama.)
    /HUN <>
    /ITA <>
    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /LTH <>
    /LVI <>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /POL <>
    /PTB <>
    /RUM <>
    /RUS <>
    /SKY <>
    /SLV <>
    /SUO <>
    /SVE <>
    /TUR <>
    /UKR <>
    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /ConvertToCMYK
      /DestinationProfileName ()
      /DestinationProfileSelector /DocumentCMYK
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /DocumentCMYK
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


